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ACESL Risk assessment is based on the following sources of information and is designed to be reviewed and adapted by each individual sling
library/consultant/corporate member.
Each individual or organisation should always consider
> the rules (the current laws in the country in which they are based
> the risk (what factors are high risk, what are low and how to reduce the risk)
> the reduction (how to reduce the risk within the rules)
Links (with commentary for your consideration in formulating your own risk assessment plan):
Risk assessment: Template and examplesThese typical examples show how other businesses have managed risks. You can use them
as a guide to think about:
● some of the hazards in your business
● the steps you need to take to manage the risks
It is important that you do not copy an example and put your company name to it. This would not satisfy the law and would not protect
your employees. You must think about the specific hazards and controls your business needs.
1) https://www.hse.gov.uk/toolbox/index.htm

Categories for the sections set out in this document.

2) https://www.hse.gov.uk/guidance/topics.htm Supportive advice from the HSE.
3) https://www.hse.gov.uk/involvement/talktoyouremployees.htmSetting out the status of this document as a working document, shared
with ACESL directors, then the ACESL steering group, then shared as a living document within the carrier support industry, subject to
changes and revision.
4) https://www.gov.uk/coronavirusUp to date support and guidance from the UK government regarding the Covid-19 (coronavirus) crisis in
2020.
https://www.centreforassessment.co.uk/all-services/training/back-to-work-risk-assessment-support/Further support with the assessment
of risk surrounding the post-lockdown Covid-19 reopening period in businesses of all types in the UK.
5) https://www.gov.uk/government/publications/risk-potential-assessment-formFor further information beyond the scope of this document.
6) https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-setting
s/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settingsImplementation of the reduction of risk in
UK childcare and education settings regarding safe protocols and the Covid-19 pandemic.
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7) https://www.gov.uk/government/publications/preparing-for-the-wider-opening-of-early-years-and-childcare-settings-from-1-june/planning
-guide-for-early-years-and-childcare-settingsAdvice for implementation of the risk assessments for UK early years settings and the
Covid-19 pandemic.
8) https://www.hseni.gov.uk/publications/example-covid-19-risk-assessment-templateExample risk assessment template for a risk
assessment for NI settings.
9) https://www.webmd.com/lung/news/20200529/face-shields-may-be-next-step-to-prevent-covidThe evidence surrounding the use of
masks and face shields from Web MD. We suggest that shields are more friendly around children and babies and allow for easier
communications.
10) https://jamanetwork.com/journals/jama/fullarticle/2765525The full article referenced above which sets out the importance of use of
gloves in close contact work, or in the handling of contaminated or potentially contaminated items.
11) https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-heal
thcare-settingsfor contact COV-19 individuals the advice is a disposable apron. Whilst ACESL recognise this may not be possible for all
situations, a reasonable alternative to consider, as we move into close contact, is the careful use of 100% cotton washable aprons
(quick and easy to source), which can be changed after close contact with a client to reduce transmission risks. Careful example
protocols will be explored.
12) https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-heal
thcare-settingsThis sets out the high-risk advice within health care settings. ACESL members, whilst frequently crossing into areas of
health care support, should not be undertaking such high-risk activities, and therefore should use this as a starting point and to help
further understand risk reduction.
13) https://www.worksafebc.com/en/resources/health-safety/information-sheets/covid-19-health-safety-designing-effective-barriers?lang=en
Effective barriers for customer interaction from Work Safe.

NOTE: This document was created by ACESL for their members to adapt to use for their own purposes. It is designed to work in conjunction
with the provided CPD and will be reviewed regularly in light of any change of circumstances or guidance. This document is based upon the
current situation in England and some guidance will apply to the whole of the UK. It is important to check for any guidance or restriction placed
upon smaller areas within the United Kingdom, for example, a local lockdown or rules that are specific to Scotland, Wales or NI. IF you are
outside of the UK the document should be treated as advisory only in respect of good practice.
Any risk assessment should be fully reviewed at least annually from the last change. This document will be reviewed every June. We advise
that for ease, each individual should use a colour text to show how their risk assessment differs from the original model.
Health and Safety and Risk reduction is important for all of us to do together. An employer is not the only one responsible legally and morally.
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FINALLY, please remember this is a living document, your feedback to us, will help us identify and edit and change this document into a better
one for future risk assessment reviews. We will also be utilising feedback from the insurance companies we work with to identify and reduce
further risks.

Step 1: identify
hazards/risks

Step 2: consider
the impact, level of
damage

Step 3: Reduce the risk, how can
you reduce a severe injury to a
minor injury, or a will happen, e.g.
extension lead, to a may happen
(taping it down, putting a table
over the area, etc)

Step 3b: what can you do
next, to reduce the risk
further, e.g. ask the
landlord to add a new wall
mounted power socket,
use a power pack.

Step 4: how will this be put into place, or
checked its being carried out, who will take
responsibility and who should be responsible.

What are the
hazards?

Who might be
harmed and how?

What are you already doing to
control the risks?

What further action do you
need to take to control the
risks?

Who needs to carry out the When is
action?
the
action
needed
by?

Spot hazards by
● Patrol the
space being
used
● Having a
culture of
reporting to
remove
hazards eg
paper under
stairs in fire
stairwells
● Following
manufacturer
or venue
recommendati

Identify the types and
groups of people. It
may be easier to
view hazards by
each type of
category. E.g.
clients, staff,
volunteers, the
children of clients.

What have you already put in place
to mitigate the risks?

Reducing risk is key.
However a term to remember
from HSE regulations is to
reduce risk “so far as is
reasonably practicable”.

Consider hidden
disabilities as well as
physical disabilities.
What can you
imagine could

What reasonable steps have you
undertaken, to reduce the risk to 1,
some or all all who could be affected.

It is inevitable that
sometimes you cannot do the
ideal solution, because of
money, or other issues, such
as the property landlords
won't let you change the
entrance ramp, or add
anti-finger crush to the
doorways as the time you
use it is cost prohibitive.

Done?
(date
and
initials)
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● Reviewing
regulatory and
NHS advice.

happen, what could
potentially happen
(you may have seen
or heard about
elsewhere, or been
advised about
industry safety
advice sheets)
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Date: _______

NB staff are defined for the purposes of this risk assessment as those representing the organisation named above.

What are the
hazards?
(Step 1)

Who might be
harmed and how?

What are you already doing to
control the risks?

What further action do you
need to take to control the
risks?

Who needs to carry out the When is
action?
the
action
needed
by?

SLIPS and
TRIPS

Anyone may be
harmed or injured if
they trip over
objects or slip on
spillages.

General good housekeeping. All
areas should be well lit, including
stairs. No trailing leads or cables.
Staff keep work areas clear, e.g.
no boxes left in walkways,
deliveries stored immediately.

Ensure that you keep on
top of housekeeping with
a regular cleaning rota,
documented where
possible.

All visitors and clients
need to be able to inform
staff of observed risks
within a supportive
environment

Check the floor space for
hazards regularly.

Staff to be able to report to
whomever necessary, and
know-how to mark/block
issues.

(GENERIC)

Regular cleaning should be
undertaken..
Staff should undergo training to
recognise and mitigate these
risks. (For ACESL members this
can be covered through the
EduCare Health and Safety
course)
SLIPS and
TRIPS
(CARRYING
SPECIFIC )

The client or their
child tripping over
a wrap or getting
tangled in a carrier.

Adequate training for the
professionals supporting via sling
instruction e.g. consultant, peer
supporter training.

From
now on

Supervisors to monitor and
action as appropriate: e.g.
report to the landlord.

Follow the training
protocols, go at the pace
of the client, use demo
dolls for the learning and
methodology before using
with a child.

From
All trained staff (Carrying
now on
Consultants and Peer
Supporters) to support with
practical demonstrations.

CPD to improve technique
and support to clients and

Done?
(date
and
initials)
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SLIPS and
FALLS (using a
carrier)

Manual handling
of paper, office
equipment etc

Display screen
equipment
(DSE)

The client’s child,
slipping or falling
from outside a
poorly fitted carrier.

Adequate training for the
professionals supporting via sling
instruction e.g. consultant, peer
supporter training.
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Have an obvious space in
which to leave discarded
carriers, preferably
labelled, for the use of
clients and staff or
volunteers.

keep this risk as low as
possible.

Follow training protocols,
go at the pace of the
client, use demo dolls for
the skills learning and
methodology before using
with a child.

All trained staff to support
with practical
demonstrations

Staff in how they lift and
carry.

Staff risk injuries or
back pain from
handling
heavy/bulky
objects, e.g.
deliveries, heavy
boxes.

Trolley used to transport boxes
and other heavy items when
collecting deliveries etc. High
shelves for light objects only.

Remind staff that they
should not try to lift objects
that look or appear too
heavy to handle.

ACESL members can provide
training for staff and volunteers
through the online Lifting and
Handling module. (EduCare)

Provide trolley and
manageable units for
transportation (no
overloading).

Staff risk posture
problems and pain,
discomfort or
injuries, eg to their
hands/ arms, from
overuse or
improper use or
from poorly
designed

DSE training and assessments of
workstation.

Supervisors to monitor to
ensure staff continue to
get breaks away from the
computer.

Workstation and equipment set to
ensure good posture and to avoid
glare and reflections on the
screen.
Work planned to include regular

Check that identified
actions from self
assessments are followed
up.
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Staff and volunteers to
model and direct clients to
the discard mechanism for
used or tried-on carriers.
From
now on.

CPD to improve technique
and support to clients and
keep risk as low as
possible.
From
now on.

Supervisor with sensible
expectations providing
guidance and suitable
equipment.

All staff supervisors and
volunteers.

From
now on.
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Working at
height /confined
spaces

workstations or
work
environments.
Headaches or sore
eyes can also
occur, for example
if the lighting is
poor.

breaks or change of activity.

Not applicable (no
one should be
climbing on
anything).

No need to climb on objects or
work at height.

Lighting and temperature and
noise levels suitably controlled.
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Tell staff that they are to
inform their manager of
any pain they have that
may be linked to computer
use.

ACESL members can access the
EduCare training module Working Remind laptop users to
With Display Screen Equipment.
carry out regular DSE
assessment to avoid
problems and identify any
issues.
Constant monitoring and
adaptive responses to
ensure best methods of
least risk are followed.

Staff, Supervisors,
Volunteers.

From
now on.

Staff, Supervisors,
Volunteers.

From
now on.

Update this risk
assessment document if
procedures change.
Safeguarding

Clients, staff,
community link
contacts.

CRB checks should be
undertaken for those who meet
criteria or undertake lone
working.

Constant monitoring and
adaptive responses to
ensure best methods of
least risk are followed.

Update this risk
If in doubt - undertake actions
assessment document if
that can be explained in a court of procedures change.
law for your country.
ACESL members can access
training in Safeguarding using the
online EduCare package.
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Accessibility,
equality and
diversity.

Clients, staff,
community link
contacts.

Ensure that good training
opportunities support the ability of
staff to and support clients with
disabilities and be sensitive to
differences in cultural
backgrounds.
ACESL members can access
training on Equality and Diversity
through the EduCare package.

First Aid

Clients, staff,
community link
contacts.

Use general risk assessments to
inform the First Aid requirements.
Identify the first aider on entrance
to a community building as well
as the precise location of the First
Aid box.
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From
now on.

Supervisors to review
policies and procedures to
consider and adapt to
clients and with disabilities
or existing injuries.
Care should be taken that
those with additional
access needs have a safe
entry and e.g. broken foot,
level access, deafness,
fire alarm.
Constant monitoring and
adaptive responses to
ensure best methods of
least risk are followed.

Staff, Supervisors,
Volunteers.

From
now on.

Update this risk
assessment document if
procedures change.

ACESL members can undertake
basic first aid training through our
EduCare module.
Stress

All staff could be
affected by factors
such as lack of job
control, bullying,
not knowing their
role, increasing
stress levels in the
workplace.

Staff understand what their duties
and responsibilities are.
Staff can talk to supervisors or
managers if they are feeling
unwell or at ease about things at
work.
‘No bullying’ policy applied and
clearly communicated to both

Remind staff they can
speak confidentially to
their manager or
supervisors if they are
feeling unwell or ill at ease
because of work.

Staff, supervisors,
volunteers.

From
now on.
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staff and clients.
Staff, supervisors,
volunteers.

From
now on.

Racial slurs and
offensive terms.

Staff avoid at-risk lone working
situations.

Remind staff they can
speak confidentially to
their manager or
supervisors if they are
feeling unwell or ill at ease
because of work.

Lone working

Staff could suffer
injury or ill health
while out of office,
eg visiting clients’
offices, or while
working alone in
the office.

Staff write visit details in the office Whereabouts of staff ‘out
diary and give a contact number. of the office’ to be
monitored by office-based
Staff not returning to the central
staff.
workplace after a visit call in to
https://www.hse.gov.uk/lon
report this, and there is a process e-working/employer/trainin
to check in on them regularly.
g-supervision-monitoring.h
tm
Security staff check all areas,
including toilets, before locking up Safer lone working
at night.
recommendations
followed.
EduCare training is available to
ACESL members on
Safeguarding Adults.

Staff, supervisors,
volunteers.

From
now on.

Electrical,
including
Portable
Appliance
Testings (PAT)

Staff could get
electrical shocks or
burns from using
faulty electrical
equipment.
Electrical faults can
also lead to fires.

Staff trained to spot and report
any defective plugs, discoloured
sockets or damaged
cable/equipment.

Bullying and
violence

Internal bullying
and inappropriate
language

Ensure staff avoid being alone
with a single other to prevent risk
of negative interactions.

Defective equipment taken out of
use safely and promptly replaced.

Ask the landlord when the
next electrical installation
safety check is due.
Confirm the system with
the landlord for making
safe any damage to
building installation
electrics, eg broken light

From
now on.
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Asbestos.
Asbestos
Containing
materials
(ACMs) are
present in some
partition walls

Staff carrying out
normal activities at
very low risk.
Asbestos is only a
risk if fibres are
released into air
and inhaled.
Maintenance
workers most at
risk.
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Staff told not to bring in their own
appliances, toasters, fans etc.

switches or sockets.

Systems in place to inform
contractors and others who might
disturb the asbestos, where it is
and to ensure safe working.

Regular reminders to staff
are not touching unknown
walls or to damage paint
coverings, etc (especially
ceiling tiles).
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From
now on.

Partition walls in good condition
and asbestos are unlikely to be
disturbed during normal activities.
‘Danger, asbestos, do not
disturb’ signs posted at partition
walls.
Staff told to report any accidental
damage immediately.
Condition of partition walls
checked periodically.

Fire Safety

If trapped, staff
could suffer fatal
injuries from
smoke inhalation/
burns.

Working with the landlord to
ensure a specific fire risk
assessment is carried out.
Visit
www.fire.gov.uk/workplace+safet
y/ and necessary action is taken.
ACESL members can access fire
safety training and fire marshall
training via EduCare modules
online.
Fire safety checklist at the start of
each session reviewed.

Ensure the actions
identified as necessary by
the fire risk assessment
are done.
Provide fire safety
documentation equipment
and ensure signing in and
out of the building where
applicable.

All staff and volunteers
overseen by supervisor

From
now on.
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Gas Safety

Not Applicable

Nothing using gas is required
within sling library or
consultations

July 2020
Constant monitoring and
adaptive responses to
ensure best methods of
least risk are followed.
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Staff, Supervisors,
Volunteers.

From
now on.

Staff, Supervisors,
Volunteers.

From
now on.

Staff, Supervisors,
Volunteers.

From
now on.

Staff, Supervisors

From
now on.

Update this risk
assessment document if
procedures change.
Harmful
Substances

Children at
swallowing risk.

Ensure all potential hazardous
substances are locked away, at
least behind a child safety lock,
and /or stored above 1m20
height.

Constant monitoring and
adaptive responses to
ensure best methods of
least risk are followed.
Update this risk
assessment document if
procedures change.

Machinery, plant
and equipment
inc pressure
equipment and
vibration.

Risk of burns from
steam cleaners,
irons and cleaning
equipment.

Use of steam cleaners and irons
in a secure area away from small
children.
Items to be steamed are hung up
on a hook able to hold the weight.
Appropriate hangers are used to
prevent burns.

Noise

Not applicable.

Constant monitoring and
adaptive responses to
ensure best methods of
least risk are followed.
Update this risk
assessment document if
procedures change.
Constant monitoring and
adaptive responses to
ensure best methods of
least risk are followed.
Update this risk
assessment document if
procedures change.
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PPE
Personal
Protective
Equipment

See below for
Covid-19 specific
advice and good
practice on PPE.

July 2020
Constant monitoring and
adaptive responses to
ensure best methods of
least risk are followed.

Staff, Supervisors,
Volunteers.

12
From
now on.

Update this risk
assessment document if
procedures change.
Transport

Clients, staff,
community link
contacts.

Ensure that all staff use public
transport, or if using their own
vehicles, that any car has an
appropriate insurance policy.

RIDDOR
(Reporting of
Injuries,
Diseases and
Dangerous
Occurrences
Regulations)

Clients, staff,
community link
contacts.

Nominate a responsible person
with the statutory obligation to
report.

Risk
management
and Risk
Education

Clients, staff,
community link
contacts.

From
now on.

https://www.hse.gov.uk/rid
dor/index.htm

Responsible person, staff,
Supervisors, Volunteers.

From
now on.

https://www.hse.gov.uk/pu
bns/indg163.htm

Staff, supervisors,
volunteers.

From
now on.

Employees have a general
obligation to take care of safety.
Ensure that employees and
volunteers have access to and
have familiarised themselves with
the contents of the risk
assessment.
Update the risk assessment
appropriately and for all new
workplaces and in regard to all
new employees.
ACESL members have access to
multiple EduCare modules on
assessment and management of

https://www.hse.gov.uk/si
mple-health-safety/risk/mo
re-detail-on-managing-risk
.htm
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specific risks.
Temperature

Heat stress, or cold
stress damaging
the clients or their
children or making
them susceptible to
illness and thus
injury. For
example, fainting
from heat.

Give support to staff to make
decisions based on temperature.
Ability to adapt the environment
to maintain reasonable working
temperatures.

https://www.hse.gov.uk/te
mperature/index.htm

Reasonable
Adjustment &
Equality Act

Clients, staff,
community link
contacts.

Ensure awareness of equality of
access in all staff and volunteers.

Constant monitoring and
adaptive responses to
ensure best methods of
least risk are followed.

Support staff and volunteers to
allow adaptations to processes
and methods to better serve the
client.
Conduct accessibility surveys on
all new workspaces and venues.
Expectant
mothers (staff)

Staff.

Assess the risk of all activities to
women of childbearing age, new
and expectant mothers.

From
now on.

Staff, Supervisors,
Volunteers.

From
now on.

Update this risk
assessment document if
procedures change.
https://www.hse.gov.uk/m
others/index.htm

From
now on.

Complete Risk
Assessment action
flowchart.
Infection control
E.g. Covid-19

Clients, staff,
community link
contacts

Adapt and implement a specific
risk assessment in respect of the
2020 Covid-19 pandemic, with
reference to national and local
laws and guidelines.

Further guidance provided
by, see separate C-19
policy.

https://www.hse.gov.uk/bio
safety/infection.htm

From
now on.
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https://www.gov.uk/guidan
ce/working-safely-during-c
oronavirus-covid-19
Review the Covid-19 risk
assessment regularly and
with reference to the
changing situation locally
and nationally.
Young people at
work.

Those under 18.

Follow ACESL recommendations
that only over 18s are official
volunteers or staff.

COVID-19 Additional Risk Assessment Template

Follow safer recruitment
practices and never leave
a person under 18 in a
position where they can be
abused or abuse.
https://www.hse.gov.uk/yo
ungpeople/index.htm

From
now on.
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Consider the specific risks in your service and your client’s experience. Remember, you are the best defence in the fight against
infection transmission. You have the best knowledge about your venue, the location, the specific risks and the people you are working with.

1. Consider:
a. Can you work remotely?
b. Can you offer methods of contact that reduce the numbers gathering?
c. Can you use a spot or slot system? A spot system physically distances any attending families, and having clear one-way system
marking on the floor can help in some environments. Electric tape or washable chalk can provide safe, removable day use
signage. A slot system will distance families in the time that they will attend, reducing waiting times and the need to gather
people from multiple households. Consider using accessible technology to electronically gather attendance information,
examples can include asking families to text message on arrival outside and entering by invitation only, or online appointment
making software which can allow families to book specific times to access your service.
d. What else can you adapt to keep yourself and others safe? Consider
i.
others who aren't strictly observing the recommendations - including babies and small children.
ii.
The high-risk who need additional protection?
iii.
Can you provide a balance whilst still protecting your own health and family?
e. Do you have a way to contact all those attending in a ‘track or trace’ situation? Consider how you can contact families quickly
and safely if the need arises and the accuracy of your record keeping.
f. Do you ask people to confirm before entering into any appointment system or physical location that they have no symptoms?
This could include confirming appointments on the day of arrival to double check they are symptom free, not awaiting the results
of a Covid-19 test, and have the ability to attend. You may consider how this would affect your usual cancellation policies and
adapt these accordingly.
g. Reducing the amount of shared handling of surfaces will be important to safe working practices. For example, can a door be
propped open safely, with understanding of containing toddlers and young children, and maintaining a comfortable working
temperature, in order to reduce the touching of surfaces needed? Can you eliminate the need for shared pens, offer contactless
payment, enter customer details manually, ask your families to sign and date hire agreements virtually before arrival?
h. Do you have a method for handling any contaminated or potentially contaminated resources? Safe resource sharing will be the
key to most sling and carrier support services. This will apply to any item that is used by more than one person in the setting,
including slings and carriers, demonstration dolls and equipment. Consider the method you will use to strictly separate used from
fresh items, both during your working time and in transit if applicable. Storage methods should be easily cleaned in themselves,
for example plastic boxes that can be wiped safely, cotton bags can be washed under the same protocol as the carrying aids.All
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items should be kept out of reach of mobile children due to the risk of cross contamination, and all cleaning aids should also be
kept high up and out of reach.
i. Have you considered appropriate PPE for yourselves and any visitors? Face masks, face shields, gloves and aprons should be
considered and the best fit found for your setting. Will you ask visitors to wash their hands upon arrival and if so do you have
sole use of hand washing facilities? Can hand sanitiser stations be an effective alternative?
j. What is the shared information you need those attending to follow? Clear communication will be key. You will need your clients
to easily understand what is expected in your setting, to reassure them and help them to know what to expect. Examples
include, not to attend if they have symptoms, that you require or will be wearing masks or gloves, that choices of equipment may
be limited due to the need for careful cleaning, that they may need to wait outside until you ask them to come in. Consider how
to safely relay all the information both in advance or on the day.
k. Consider how you will proceed if a client is unable or unwilling to follow the safety procedures most appropriate for your setting.
This could include having a medical exemption for mask wearing, or being unable to wear one at all in the cases of babies and
young children. It could also include ways to keep you and your staff, and volunteers safe if you encounter a client who is not
cooperative. Will you provide items like sanitiser and disposable face masks, or will you require clients to bring their own.
l. Pre and post client facing procedures will be as important for safety as those followed in face to face sessions. A solid
laundering/washing and safe handling policy will be crucial for the prevention of contamination of shared items, most importantly
slings and carrying aids. You might consider an isolation period for returned or tried on items in addition to your washing and
laundering procedures. It will be important that all members or staff or volunteers know and will follow this procedure as it best
applies to you. You may or may not wish to share your careful and responsible processes with your clients to reassure them of
your commitment to safety.
m. Keeping up to date on the guidance that is local to you is important. Guidance may change in different countries or in localised
areas of increased precautions or local lockdowns.
n. If you are an outside provider in a venue managed by another party it might be necessary to conduct a site visit to establish
proper risk assessments, and to work together with the management of the venue to ensure both your risk assessments are
satisfied.
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What are the
hazards/risks?

Who might be
harmed and how?

What are you already doing to
control the risks?
1.1. Manage risks
1.2 Share your risk assessment

What further action do you
need to take to control the
risks?

Who needs to carry out
the action?

When is
the action
needed
by?

Face-to-face
sessions and
surface
transmission

Clients, staff,
community link
contacts.

Use of soapy water and/or
anti-bacterial products.

Constant monitoring and
adaptive responses to
ensure the best methods
of least risk are followed.

Staff, Supervisors,
Volunteers.

Now
onwards

Staff, Supervisors,
Volunteers.

Now
onwards

Isolation periods for soft
materials, for example demo dolls
eg. one week.

Manage
contracts and
contact time (4.1
office)

Following manufacturer guidance
by machine washing with
appropriate soap.

Update this risk
assessment document if
procedures change.

Sun contact where possible, line
drying.
Consider hand hygiene, frequent
hand washing after working with
potentially contaminated items.
Being flexible when clients have
been in touch in good time to
reduce contact.
Supporting
accessibility and
equality (2.3)
whilst supporting
those who need

Clients, staff,
community link
contacts.

Make reasonable adjustments
where appropriate.
However, in light of government
advice, where the safety of the

Constant monitoring and
adaptive responses to
ensure the best methods
of least risk are followed.

Done?
(date
and
initials)

ACESL Risk Assessment Template inc COVID-19
to self-isolate.
(2.1-2)

Working in other
venues, for
example, the
home of a client.

Clients, staff,
community link
contacts

staff member is compromised by
reasonable adjustment, the staff
can decline to support under this
guidance. For example, unable to
manually touch a client with
needs, or support a child
physically, work with those
without face shields or masks.

Update this risk
assessment document if
procedures change.

ACESL supports the avoidance of
attending other homes for support
because of the transmission
risks, and the lack of knowledge
about the precautions and
cleaning at these locations.

Constant monitoring and
adaptive responses to
ensure the best methods
of least risk are followed.

We recognise that this is optional
and that if there is a need to
support a client, due diligence is
carried out in an individual risk
assessment of the location and
factors to minimise the risk.
Social distancing Clients, staff,
including travel
community link
(3.1, 3.2, )
contacts.
including
Work-related
travel (7.2)

July 2020

Follow the government guidance.
Restrict the numbers attending
and practice physical distanding.
Marking or one-way routes to
enable support face-to-face.
Consider outdoor working if
possible, or encourage outdoor
waiting areas,
Be aware of travel for clients and
staff, keeping travel to
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Staff, Supervisors,
Volunteers.

Now
onwards

Staff, Supervisors,
Volunteers.

Now
onwards

Update this risk
assessment document if
procedures change.

Constant monitoring and
adaptive responses to
ensure the best methods
of least risk are followed.
Update this risk
assessment document if
procedures change.
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essential/minimum, especially if
using public transport.
Alternative
delivery - for
example, virtual
services.

Clients, staff,
community link
contacts

Limiting interaction time with
single individuals to reduce the
risk of transmission.
Use of outdoor spaces when
possible.

Meetings (3.4)
Common rooms
(3.5)

Use of protective screens.

Constant monitoring and
adaptive responses to
ensure the best methods
of least risk are followed.

Staff, Supervisors,
Volunteers.

Now
onwards

Staff, Supervisors

Now
onwards

Staff, Supervisors

Now
onwards

Update this risk
assessment document if
procedures change.

Using back to back or side-to side
body facing positions rather than
face-to-face when interacting or
offering instruction.
Face coverings including masks,
shields and other personal
protective equipment/PPE.
Drop-off and
pick-ups

Clients and staff.

(Inbound and
Outbound goods
(8.0) )

Workstations
(3.3)

Staff

Those who are self-isolating or
shielding may require additional
support, for example postal hire
services. Flexibility should be
offered in respect of special
laundering or isolation periods for
incoming and outgoing goods.

Constant monitoring and
adaptive responses to
ensure the best methods
of least risk are followed.

Not sharing technology, having
personal screens and equipment
e.g. pens, demonstration items.

Constant monitoring and
adaptive responses to
ensure the best methods
of least risk are followed.

Using contactless and online
payment setups.

Update this risk
assessment document if
procedures change.

Update this risk

ACESL Risk Assessment Template inc COVID-19
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assessment document if
procedures change.
Accident and
emergency
procedures (3.6)

Providing and
explaining
guidance (4.2)

Clients, staff.

Clients, staff,
community link
contacts.

Have additional safety
equipment, and extra gloves and
PPE equipment available.

Constant monitoring and
adaptive responses to
ensure the best methods
of least risk are followed.

Know procedures for common
injuries and how to treat or apply
first aid in light of known covid-19
infection transmission.

Update this risk
assessment document if
procedures change.

Providing a copy of procedures
surrounding safe Covid-19
policies for both clients and
staff/volunteers.

Constant monitoring and
adaptive responses to
ensure the best methods
of least risk are followed.

Staff, Supervisors,
Volunteers.

Now
onwards

Staff, Supervisors

Now
onwards

Staff, following agreed
supervisor limits and
protocols

Now
onwards.

Making sure policies and
Update this risk
procedures are easy to follow,
assessment document if
read and understand, for example procedures change.
with clear signage.

Managing
customers,
visitors and
contractors
(retail 4.0)

Clients, staff.

Minimise the contact needed.
Use social distancing outside the
premises.

Review on a case by case
basis.

Have clear protocols for
clients before attendance,
Limit the number attending inside. offering flexible
No additional adults are invited to postponement over
attend unless they are providing
attending if high-risk or
essential support to the main
with potential symptoms
client.
Be aware of potential for clients

ACESL Risk Assessment Template inc COVID-19

July 2020

21

requiring a particular sex of
support worker, or set up in line
with any cultural or other reasons.
Cleanliness
(5.1-4)

Clients, staff.

Solid and safe cleaning
procedures for all carrying aids
and equipment, for example,
dolls.

Constant monitoring and
adaptive responses to
ensure best methods of
least risk are followed.

All staff and clients directed on
the safe cleaning of shared
materials during support
sessions, and all staff on the safe
washing and maintenance of any
shared item for example, a
carrying aid.

Update this risk
assessment document if
procedures change.

Staff, Supervisors

Now
onwards

Staff, Supervisors

Now
onwards

Staff, Supervisors

Now
onwards

ACESL members can access the
most recent EduCare module on
Infection Control training.
Handling goods
(5.5)

Clients, staff,
community link
contacts

Clearly marked containers for
soiled items and easily separated
systems for storage and
transportation.

Constant monitoring and
adaptive responses to
ensure best methods of
least risk are followed.

Containers non porous and so
easily cleaned with soap and
water, or machine washable in
line with current guidance.

Update this risk
assessment document if
procedures change.

Separate items for each client.
PPE (6.0)

Clients, staff

Face coverings should be worn in
all cases where contact is made
closer than 2 metres, and/or in

Constant monitoring and
adaptive responses to
ensure best methods of

ACESL Risk Assessment Template inc COVID-19
line with specific medical and
government advice. Face masks
or shields can be considered.
Consider use of DIY face
coverings, as per government
guidance in the following
https://www.gov.uk/government/p
ublications/how-to-wear-and-mak
e-a-cloth-face-covering/how-to-w
ear-and-make-a-cloth-face-coveri
ngespecially if there is limited
access to a more professional
level of mask.

July 2020
least risk are followed.
Update this risk
assessment document if
procedures change.

Face shields are advocated for
these reasons:
https://jamanetwork.com/journals/
jama/fullarticle/2765525
PPE clothing

Staff

Consider the use of full clothing
changes when ‘contamination risk
is high,’ and use of appropriate
covering aprons e.g. chef aprons
(coverings front ¾) to additional
barrier layers, as these can be
changed more easily in a rolling
sling appointment space where
no changing facilities. Full upper
body and leg coverings could
also be changed (and spares
carried as needed).
Hair should be tied up and out of
the way to reduce face touching
and contamination.

Discussion with staff about
what PPE and layers of
clothing for each person
should be recorded as to
what is agreed.
Each person should have
clear guidance as to
washing/decontamination
protocols for all items.
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ACESL members can access the
most recent EduCare module on
Infection Control training.
Workforce
management
(7.0)
Including
communications
and training

Staff

Staff have choices with when and
how they work. They must be
happy with the risk reductions.
Flexibility in hours worked will be
an option.
Passing physical objects between
staff must be considered carefully
in light of the rest of the guidance
and avoided if possible.

Constant monitoring and
adaptive responses to
ensure best methods of
least risk are followed.

Staff, Supervisors

Now
onwards

Staff, Supervisors

Now
onwards

Update this risk
assessment document if
procedures change.

Training should be offered, and
guidance on appropriate cleaning
tasks. ACESL members can
access the most recent EduCare
module on Infection Control
training.
Further
guidance

All (clients and
staff)

Refer all staff and clients to:
https://www.gov.uk/guidance/wor
king-safely-during-coronavirus-co
vid-19/offices-and-contact-centre
s

New case (a)
potential (b)
confirmed …

All.

Training staff about the
importance of identified
suspected cases, as well as

Constant monitoring and
adaptive responses to
ensure best methods of
least risk are followed.
Update this risk
assessment document if
procedures change.
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action upon confirmed cases,
when to attend and when to stay
isolated at home.
At the point of suspected cases,
and/or confirmed cases, those
who have been in contact with
the individual will be advised to
follow the 14 days isolation rule.
Every organisation should follow
local rules as to what procedures
to follow.

APPENDICES

Appendix 1.0 Type of environment.
Consider your environment when applying the guidelines surrounding Covid-19. There are different suggestions based on your place of work.
Consider the advice for related industries and what will apply in your scenario.
Guidance and advice from the UK government on working in a retail environment.
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches
Guidance and advice from the UK government on working in another’s home.
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/homes
Guidance and advice from the UK government on working in an office.
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/offices-and-contact-centres
Additional safety advice on COVID-19 https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
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July 2020

25

Appendix 1.1 - Health and Safety Policy
Use a health and safety policy. Visit link for guidance from the HSE. https://www.hse.gov.uk/simple-health-safety/policy/index.htm

Appendix 1.2 - Signs and Signage support for the workplace.
All images are provided as examples and remain the property of their linked owners. Provided here to assist in supporting development of
good signage.
●

.

Weak immune system:
http://tadsigns.co.uk/wp-c
ontent/uploads/2020/03/ta
dsigns_covid19_orange.p
ng

●

Blue reduce spread:
https://conceptproductsltd
.co.uk/wp-content/uploads
/Reduce-the-spread-of-Co
vid-19-Sign-768x1086.jpg

●

How to hand wash:
https://www.marktek.co.u
k/storage/app/media/prod
ucts_images/1001-1100/P
I_UK_1063.jpg

●

Face mask core points:
https://www.redcross.org/
content/dam/redcross/abo
ut-us/news/2020/facemas
kinfotw.jpg.transform/128
8/q70/feature/image.jpeg
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●

5 things to do:
○ https://cdn.banner
buzz.co.uk/media/
catalog/product/re
size/560/b/b/bbcov
s137-do-the-five-h
elp-prevent-covid19-spread-complia
nce-signs.jpg

●

Vet image (adaptable):
https://wsava.org/wp-cont
ent/uploads/2020/03/Advi
ce-for-pet-owners-for-visiti
ng-your-vet-during-the-C
OVID-19-outbreak_FECA
VA-and-FVE.png

○

●
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https://contractsig
ns.co.uk/wp-conte
nt/uploads/2020/0
4/coronavirus-108
0x675.jpg

●

5 products to aid:
https://www.uksafetystore
.com/pub/media/slidesho
w/ukss-homeslider-covid1
9-safety-products.jpg

●

Sign prompting ideas:
https://tadsigns.co.uk/covi
d-19/

Site safety:
https://i0.wp.com/enginee
ring-update.co.uk/wp-cont
ent/uploads/sites/3/2020/
03/COVID-19-GEN.jpg_ic
o500.jpg?fit=500%2C354
&ssl=1

●

https://www.widgit.com/pr
oducts/health.htmwidgit
health, includes
information on the safe
space scheme .

●

https://www.widgit.com/succe
ss-stories/government/safe-pl
ace-scheme.htm heath
https://widgit-health.com/dow
nloads/index.htm,
Covid-19 illness
communication chart. Please
click the website link to
access a talking version.

●
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●

Fire extinguisher use.
https://i.pinimg.com/736x/
8b/e9/93/8be99399a7e93
7eb49697efe32e27517--fi
re-extinguisher-videos-of.j
pg

●

●

Symbol fire safety poster:
https://symbolsinclusionpr
oject.org/symbols/every_c
hild_matters/safe.htm
Symbol supported free
.pdf of fire safety
package, including fire
drill sequence.
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